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December 18, 2012

Mr. Matty Perrone, C.T.R.
Certified TEGG Representative
Carpenter Electric, Inc.

1333 53" Street

Mangonia Park, FL 33407

Dear Marty & TEGG Team,

The purpose and intent of this letter is to let you know how impressed I am, with the outstanding job that your
TEGG TEAM did when they tested the Critical Electrical Components in our dealership.

The investment we made in your Predictive & Proactive testing was worthwhile when your team uncovered
incorrect fuses being used in the main switchgear safety disconnect to our chiller. This could have caused
considerable damage and down-time, not to mention costly repairs.

There were also a few minor items that were found and repaired on the spot. Most importantly a loose wire that
was generating excess heat in a breaker. This was seen in the thermal imaging photo, after it was tightened the
camera showed that the heat was reduced to a normal range.

Your TEGG Team was very professional and having worked in the electrical trade myself for many years, I
would highly recommend your unique brand of Predictive & Proactive Testing of Electrical Components to
anyone who owns a facility and wants to avoid the expense of an accidental shut-down due to electrical
component failure,

The risk and liability associated with employee injury and or down-time in a business is very important as well
as costly. Therefore this program would be an excellent tool for businesses to foresee and prevent expensive
problems before they happen.

Yours Truly,

David Simpson
Facilities Manager

Palm Beach Motor Cars,
Land Rover Palm Beach.
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